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BETTER ADVICE: BETTER HEALTH

DISABILITY BENEFITS TAKE-UP FOR CHILDREN

CASEWORKER CONTACT LIST

	BUREAU
	STAFF NAME
	TELEPHONE NUMBER
	EMAIL ADDRESS
	REFERRAL DAY & METHOD

(IE TUES/BY PHONE, EMAIL ETC)

	Ammanford/Rhydaman (Carmarthenshire)
	Pat Milner
	01269 590728 

07928 469393 (mobile)
	babh@ammanfordcab.cabnet.org.uk
	Tuesday, Thursday or Friday a.m by phone or email

	Bridgend
	Liz Elstone
	01656 762800
	liz@bridgendcab.org.uk
	Appointments can be arranged for Tuesdays or Thursdays, messages can be left by phone Mon-Fri 9.00am-5.00pm, or email Caseworker direct.

	Caerphilly 
	Rajni Jagmohan and Pam Ali
	01443 878064
	rajni.jagmohan@caerphillycab.org.uk
pam.ali@caerphillycab.org.uk
	By phone or email:-

Wednesdays – Caerphilly

Thursdays – Blaenau Gwent

	Cardiff
	Olivia Hewitt
	02920 347487
	Disabilitytakeup@cardiffcab.org
	By email or direct line telephone from various agencies – primarily Cardiff and the Vale Coalition of Disabled People

	Cardigan (Ceredigion)
	Glynis Llewelyn
	01239 614426
	manager@cardigancab.cabnet.org.uk
	Monday or Friday a.m or message can be left at any time on 01239 621974 and emails are checked daily.


	Conwy
	Tracey Jackson
	01492 869152
	general@conwy.cabnet.org.uk
	Mondays and Fridays – via email.  Local orgs to refer by form posted/faxed to Conwy District CAB, Llandudno

	Denbighshire
	Winnie Lawson
	01745 817638
	winnie@dcab.co.uk
	Monday – Friday 9.00am -5.00pm either by email or phone

	Flintshire
	Natalie Harrington (based at Wrexham Bx)
	01978 312676
	babh@wrexhamcab.cabnet.org.uk
	Fridays – by phone or referral form

	Gwynedd
	Hilary Clark
	01286 675376
	hilary@cabgwynedd.co.uk
	Referral by phone to Rhydwen (Admin Officer) 01286 675376 Monday-Friday 9.00am – 5.00pm

	Merthyr Tydfil
	Marilyn Taylor
	01685 382188
	cab-mt@lineone.net
	Marilyn is available Monday-Thursday 9.00am – 4.00pm by email or phone

	Monmouthshire

(to include Abergavenny, Caldicot, Chepstow & Monmouth Bx)
	Rajni Jagmohan

Pam Ali

(based at Caerphilly)
	01443 878056

01443 878056
	rajni.jagmohan@caerphillycab.org.uk
pam.ali@caerphillycab.org.uk
	By phone or email:-

Tuesdays

	Neath
	Susan Probert
	01639 634066
	susan.neathcab@fsmail.net
	Monday, Wednesday or Thursday by email or phone

	Newport
	Lucy Gambarini
	01633 240705
	lucy.gambarini@newportcab.org.uk
	Lucy is available on Mondays to Thursdays but contact can be made with Bureau by telephone to arrange appointments on any weekday.  Appointments are available only on Thursdays.

	Pembrokeshire
	Linda Lancaster

Carole Llewellyn
	01437 763080


	babhpembcab@yahoo.co.uk
	Monday-Fridays:  messages can be left on 01437 763080 (24 hr ansaphone)

	Port Talbot
	Steve Griffiths
	01639 897139
	steve.griffiths@ptcab.org.uk
	Referrals Monday to Friday – 9.00am – 5.00pm on 01639 897139/self referrals – tel 08444 77 20 20


	Powys
	Ann Seed

Alison Schmeinck

Sally Whalley

Nicola Kielthy

Pam Clayton (Volunteer)

Andy Rea

Helen Phillips
	01686 628989


	powyscab.pca@btconnect.com
	Monday – Thursday 9.00am – 5.00pm Friday – 9.00am – 4.30pm by telephoning 01686 628989 and asking for Jane Morgan, Admin Assistant or by e-mail – see opposite. (We have a specific referral form which could be emailed out).

	Cynon Valley (Rhondda Cynon Taff)
	Gloria Lewis
	01443 472103
	cynonvalleycab@talk21.com
	Contact admin staff Monday – Friday by phone or email

	Pontypridd (Rhondda Cynon Taff)
	Becky Lendrum

Kayleigh Ford
	Both can be contacted on 

01443 409284

Fax 01443 402621
	beckyl@rtcab.org.uk
kayleighf@rtcab.org.uk
	Contact by phone, fax or email Thursday or Friday

	Swansea
	Christine Jones
	01792 544477
	Christine.jones@swanseacab.org.uk
	Wednesday or Thursday – by phone or email

	Torfaen
	Robin Swaddling
	01633 876121
	robswad@hotmail.com
	Caseworker currently off sick

	Vale of Glamorgan
	Adrian Nicholas

Debra Tann
	01446 704993

01446 704993
	adrian.nicholas@valecab.org.uk
debra.tann@valecab.org.uk
	Mon, Tues & Fri by phone or e-mail

Weds & Thurs by phone or e-mail

	Wrexham
	Janet Clays
	01978 312676
	babh@wrexhamcab.cabnet.org.uk
	Thursdays – by phone or referral form

	Ynys Môn
	Stephanie Brodie
	01248 722652
	stephanie.brodie@ynysmoncab.org.uk
	Monday-Friday by email


Any amendments to this contact list should be forwarded to:-

Andrea Jones, Project Co-ordinator

Email: andrea.jones@citizensadvice.org.uk
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